Speaker encourages ‘conscious capitalism’
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Bentley University marketing professor Raj Sisodia said Monday that he is trying to change the culture of businesses worldwide by convincing the next generation of CEOs of the importance of compassionate business practices.

Sisodia gave a talk on ethics and corporate responsibility as part of the McCombs Speakers Series. 

Sisodia is founding director of the Center for Marketing Technology at Bentley University in Waltham, Mass., and has written nearly 100 articles in journals such as the Harvard Business Review and The Wall Street Journal. The presentation Tuesday evening emphasized how building companies based on empathy and compassion can enrich the world and transform the essence of business.

During the presentation, he said the level of public mistrust of business is at an all-time high. Sisodia researched companies that have a positive public image, such as Whole Foods Market, Starbucks and Google, and used the findings to write “Firms of Endearment: How World-Class Companies Profit from Passion and Purpose,” which Amazon named one of the 10 best business books of 2007. 

Companies that practice “conscious capitalism” embody the idea that profit and prosperity go hand-in-hand with social justice and environmental stewardship, according to the Bentley University Web site. They tap into deeper sources of positive energy and create greater value for all stakeholders.

“There is skepticism, cynicism and people think this is not possible,” Sisodia said. “It’s a very ambitious thing we are trying to do, and some people are simply not ready for this message.”

For business students, Sisodia said that the movement can help job-seekers screen companies and align personal passion with business.

Business graduate student Joel Goering said a lot of Sisodia’s ideas need to be heard.

“I wish more of my classmates and faculty were here,” Goering said. “It really reinforces for me why I am here in the business school. It gives me inspiration for going forward.”

Sisodia will speak tomorrow at the Catalyzing Conscious Capitalism summit at The Crossings in West Austin. In January, there will be a summit in India, Sisodia’s home country. He said there is a greater need for conscious capitalism in developing countries because problems are so acute.

“Ultimately, companies need to transform from [the] top down. CEOs need to get this,” Sisodia said. “We are striving for this to become the norm.”
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